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Respect for people and their choices
Compassion in the decisions we make
Honesty in our interactions
Wellness of the whole person 
Integrity in all we do

T H E  V A L U E S  T H A T  G U I D E  U S

Palliative Care Tasmania is the peak body for the palliative care sector across Tasmania. Operating for 25 years,
we are a not for profit organisation that represents palliative care services, providers and professionals. We work
to ensure all Tasmanians, no matter where they live, have access to quality palliative care support and services
they need.

All Tasmanians with a life-limiting illness, together with those they value,
are supported to live, die and grieve well

T H E  V I S I O N  T H A T  I N S P I R E S  U S

To lead and influence policy and practice, advocate, educate and support
people of all ages to access quality palliative care.

T H E  M I S S I O N  T H A T  D R I V E S  U S

A B O U T
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It is with great pleasure that we present the
Palliative Care Tasmania Limited (PCT) 2019/20
annual report.

Following an unprecedented year of global
instability and significant change, we are
incredibly proud of how the organisation has
adapted and how it continues to deliver for its
Members and for the Tasmanian community.

Over the past 12 months and through the onset of
COVID-19  pandemic, PCT has maintained its
focus on empowering the palliative care sector
and community to support people living with a life
limiting illness, along with their carers and
families, to make informed decisions. 

Education and access to information has
arguably never been more important. PCT
mobilised early in the pandemic, modifying all
education programs. Face to face sessions
across the State were reimagined and
amalgamated into state-wide virtual sessions. 

Increased numbers attended our virtual education
with more service providers accessing specific
palliative care education to meet their own
changing needs. 

Our commitment to building capacity for health
professionals and service providers to deliver
high quality care and support in palliative care
has never wavered. In addition to sector
development and education activities like the
successful GP Education Program, the Palliative
Care 2019 Conference was a highlight with over
210 Tasmanian delegates learning, connecting,
and exchanging expertise over a full two-day
program in Hobart.

Palliative Care Tasmania has been actively
advocating for the sector at all levels of
government and with key stakeholders locally and
nationally. Our work included key contributions to
the Aged Care Royal Commission and COVID-19
pandemic response.

For the first time the Premier acknowledged
Palliative Care in his State of the State address
and in conjunction with Palliative Care Australia,
PCT has continued to lead and inform policy and
research agendas in relation to best practices in
palliative care. 

Our Members are at the forefront of our priorities. 
As a Member organisation we are dedicated to
helping strengthen and support
collaboration through a number of projects and
initiatives and networking events.

PCT continued to auspice and support ‘The
Bereavement Care Network’ and in 2019 we took
the lead in the 'Strengthening
Communities of Care' workforce development
project which will further help strengthen the
sector and encourage collaboration.

A sincere thank you to the Directors of the Board.
They are a dedicated group of individuals who do
a lot of work in the background to keep the
organisation moving forward. Thank you as well
to our small team of dedicated and committed
staff who work hard to support the sector and
Tasmanian communities.

As the community and our sector continues to
navigate through ongoing change and
uncertainty, PCT will need to find innovative
approaches to deliver our services and support to
the sector and to the community. We will
continue to focus on raising the profile of
palliative care to ensure there is
universal awareness of the critical role our
diverse sector plays in delivering palliative end of
life care for all Tasmanians.

We look forward to continuing that journey with
you in 2020/21.

Felicity Weeding, Acting Chair of the Board
& Colleen Johnstone, CEO

M E S S A G E  F R O M  T H E
C E O  A N D  C H A I R

02

W E L C O M E
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STRATEGIC  AREAS

Strengthening Palliative Care Tasmania is a strong, sustainable
organisation.

Empowering the community and the palliative care and community
services sector to increase awareness of dying as a part of life.

Building capacity towards a capable and skilled palliative care workforce
and an informed, supportive and capable community.

Leading as the Peak Body for palliative care in Tasmania.



"Thank you so much it  was
a great session that

al lowed for important
conversations and learning

to happen."

Sector Development
Palliative Care Tasmania has continued to build on the success of our
education programs for both health professionals and  for the community.
2019/20 saw an increase in demand for our education across all
segments. Experienced educators offering training in real time has been a
proven formula for ongoing engagement. The content of sessions
continues to evolve in order to keep up with the changing landscape of
palliative care locally, nationally and internationally. PCT has delivered
education, information and engagement activities at 212 events to over
2700 participants. 

Sessions included: Palliative Care and the Palliative Approach, Medical
Goals of Care, Advance Care Directive, End of life Choices – planning and
decision making, Grief and Loss – supporting others & the importance of
self-care and Ageing and Well-being.

GP Education
A key focus for Palliative Care Tasmania  in 2019/20 was  to provide education
to Tasmanian general practitioners focusing on palliative care approaches,
services, understanding the legalities of advanced end of life planning in
Tasmania and what local and national resources are available to support their
work, practice and patients.

Our outreach team visited practices and delivered lunch box and online sessions
that increased GP awareness of palliative care services within Tasmania. The
sessions also focused on increasing  the understanding of the role of the
Guardianship Administration Board, its authority and the process for appointing
enduring guardians to make decisions affecting the lives of people unable to
make their own decisions due to diminished capacity or illness. PCT was also
able to provide resources such as the 'Referral Pathway for Palliative Care in
Tasmania for General Practice'.

ANNUAL REPORT 2019/20 Page 6



"Thank you,  f i rst  t ime
hearing these topics.  

Very informative and well
presented."

(Glenview support  worker)

Bereavement Education
PCT continued its program of bereavement care education in 2019. Between 1
July 2019 to 30 June 2020 a total of 44 workshops were held, attracting 492
participants. 
 
As part of its bereavement care education program, PCT specifically focusses
on self-care, compassion fatigue and accessing resources to support people
who are dying and their families through different grief triggers (e.g. diagnosis,
loss of mobility etc.).  
 
In addition to its bereavement care program, PCT has continued to auspice the
Tasmanian Bereavement Care Network (BCN).  PCT actively promotes the
BCN across all of education programs and is working, as part of the BCN
Advisory Group to facilitate the future sustainability of the network.  

Aged Care Education
In our submission to the Royal Commission into Aged Care Quality and Safety
consultation, PCT highlighted the need for stronger palliative and end of life
care education in the aged care sector. 

We followed this recommendation with the development of bespoke training 
 offered in 2019/20.  The training to residential aged care staff increased their
skills, knowledge and understanding of palliative and end of life issues and 
 provided greater understanding of local services and options available. 

Education included both clinical and non clinical topics and was welcomed by
the sector and highly regarded by many participants.

PCT has delivered 57 education sessions with a total of 527 attendees for
community, residential aged care facilities (RACF) and GPs.
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"Very happy with resources
provided and the depth of

the information,  as there is
l imited knowledge  about

services avai lable.”  

(GP Session)

Resources

PCT develops and disseminates information about palliative and end-of-life
care through a series of resources aimed at people with life-limiting
conditions, their family members and carers and organisations and service
providers in our sector. Our online and printed resources are developed by our
highly experienced team, both locally and nationally through our colleagues in
our federated state peak organisations. We also work to develop and deliver
resources that are relevant and effective meeting community needs, utilising
stakeholder input and feedback.

Over the past 12 months some of the resources we have produced include 
 'Young Carers - a guide for educators and those working with young carers', 
 Palliative Care Assessment and Services Guides for each Tasmanian region
and 'Palliative Caring', a 60+ page booklet for Tasmanians faced with a live
limiting illness and looking for palliative care information in Tasmania.

Online  Resources

PCT's new website houses a full range of resources for the community
including specific information on Advance Care Planning, Grief and Loss,
Building Compassionate Communities, resources in other languages other
than English, volunteer information and other helpful information to support
the community.

For health care professionals and aged care workers the online resources
include up-to-date information on Advance Care Planning, Medical Goals of
Care and Limitations of Treatment, a GP Portal, Guardianship and
Administration Board information and the National Palliative Care Standards.

The online resources continue to grow each year and will continue to grow as
we add more information tailored to our Members.
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70% South and State-wide Members
20% North West Members
10% Northern Members

A committed and diverse membership is vitally
important to ensure we have a strong,
independent and collective voice to advocate for
sector development and improvements in access
to quality palliative care for all Tasmanians.

Our Members include health professionals across
all sectors, specialist and generalist palliative care
services, aged care, disability care, peak bodies,
as well as consumers and interested members of
the community. 

Collectively, the PCT membership holds incredible
knowledge and lived experience about the
challenges the sector faces and the opportunities
those challenges can bring.

We are committed to growing our  Member
community across the state and continuing to
focus on delivering both benefits to Members and
outcomes to the sector. 

 Our state-wide Member profile is:

M E M B E R S

125

22

MEMBERS

ORGANISATIONS
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Q3  Budget  Planning  

2019 Tasmanian 
Palliative Care Awards

The  Awards were held at Government House to
acknowledge, celebrate and showcase the
achievements of organisations, teams and
individuals providing quality palliative care. 

Congratulations to not only the winners but all our
finalists, other nominees and everyone who works in
the palliative care sector and is so committed to
improving the end of life experience for all
Tasmanians.

The 2019 winners were:

Outstanding Palliative Care Organisation
Specialist Palliative Care Service Community Team -
South
Outstanding Palliative Care Professional 
Carolyn Bax - RN Whittle Ward and Dr Rosemary
Ramsay from North West Specialist Palliative Care
Service
Outstanding Palliative Care Volunteer
Julie Siebert - palliative care volunteer for Volunteer
Support Service North
Outstanding Palliative Care Community Charter
Advocate
Li-ve

K E Y  E V E N T S
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 “An  absolutely

phenomenal ,  thought

provoking  and

educational  two

days . ”

2019 State Conference

PCT’s first Tasmanian Palliative Care Conference brought together leaders in
palliative care from around the state. 

Over 210 delegates experienced a two-day comprehensive program with a
strong line-up of speakers from Australia and around the world.
  
The line-up of speakers included Michael Hebb from the US who was
responsible for the Death Over Dinner movement, and Dr Lucy Hone from the
New Zealand Institute of Wellbeing and Resilience. Australian speakers include
leading end of life chef, Peter Morgan-Jones, Sue Hanson from the NSW
Agency for Clinical Innovation and from a local perspective, Dr Tim Flanagan
and Dr David Kenner to name a few.

Building a capable, compassionate and resilient
Tasmania

With local, national and international speakers and a strong number of
delegates from across the state, the conference addressed the question of ':
"How services can work together to ensure the best possible support for
people with life-limiting illnesses.' 

The Tasmanian Palliative Care Conference and trade show was held at Wrest
Point Casino on November 14-15th 2019.

Thank you to our sponsors MIPS, ANMF, HESTA, MENARAINI, 
Caring at Home, and Tasmanian Perpetual Trustees.
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National Palliative Care Week 2020 highlighted the important conversations in
the community about the benefits of quality palliative care and celebrated the
amazing dedication of all those working and volunteering in palliative care
across Australia.  National Palliative Care Week (NPCW) was held from
Sunday 24 May – Saturday 30 May, with the theme “Palliative Care… It’s more
than you think”. 

PCT held a number of events across the week and also donated wheelchairs
to the Melwood Unit at Calvary Hospital (St Luke’s Campus), iPads to the
Gibson Unit at Calvary Hospital (St Johns Campus), and care packs to the
Specialist Palliative Care Units in the north, north west, and south of the state. 
 The Country Women’s Association also knitted hundreds of bears for children
to make their experiences of palliative care not so scary, which PCT
disseminated to all of the units across Tasmania.

.

National  Palliative  Care  Week  

Dying  to  Talk  Expo

Dying to Talk Expo was held in Launceston on the 25th May.
The event was designed to open up conversations about end of life care and
the tricky questions that people often have but are unsure how to answer –
death, dying, ageing, grief, palliative care and home care options.  These are
difficult conversations and the Expo delivered to the Northern Tasmanian
community an opportunity to investigate and gather information in a non
threatening, positive way.

The Expo featured organisations such as Australian Nursing & Midwifery
Federation, Senior Helpers National, Independent Living Centre Tasmania, 
Rae and Partners, Finney Funeral Services, Li-ve Tasmania, THS Specialist
Palliative Care Service, Calvary St Luke’s Hospital, Masonic Care Tasmania
and many more.
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ADVOCACY

PCT continues to provide leadership on palliative care
policy and advocacy issues. We have contributed to the
state and national discussion on palliative care in the
form of policy submissions and position statements,
through engagement with all levels of government and
through community engagement activities including
National Palliative Care Week and the Tasmanian
Palliative Care Conference.

Nationally, PCT works in collaboration with Palliative Care
Australia and other state peak bodies to advance the
national agenda. 

PCT has been a part of consultations to inform national
initiatives such as the review of the Advance Care
Directive Framework 2011, and relevant National
Palliative Care Strategy projects.

Lobbied for state-wide consistent after-hours phone
services for palliative care patients.  
Continued to fight for designated palliative care beds
on the North West coast. 
Consulted and contributed to draft legislation on
Voluntary Assisted Dying Bill. 
Contributed nationally to COVID-19/palliative care
discussions and policy decisions.      
Contribute to national submissions into The Royal
Commission into Aged Care Quality and Safety.
Contributed and supported reconciliation across
palliative care nationally.

PCT has a strong and successful relationship with
government which allows for open discussions about the
issues important to our Members.

Key highlights include: 
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Social Media 

Social media engagement has grown during
the period and remains a key channel for
engagement across the sector and into the
community. We are exploring new ways to
connect with our online community and
developing content  that informs and
inspires.

Website 

The new PCT website  was launched in 2019
with added functionality for Members, the
community and the team.

Media
PCT continues to feature in the media in
print, online and on broadcast news. PCT
published a number of media releases in the
past financial year.

C O N N E C T

1200

215

175
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BOARD  OF  

DIRECTORS  

&  TEAM

Felicity Weeding (Acting Chair)                  
Alisa McLaren                   
Ann Allanby   
Catherine Martin  (Company Secretary)                             
Kristen Aylmer
Leigh Connell                   
Peter Bradley                                  

PCT is led by a Board of Members. They include
health professionals as well as members from
community and business backgrounds and
bring with them a rich and diverse range of
experience and knowledge. 

We would like to thank former chair Graeme
Matthews for his contribution to the Board.

We acknowledge and thank the incredible efforts
of our team that continue to deliver outcomes
across the state. The PCT  team is only 4.8 full
time equivalents with everyone working part time. 
 It takes incredible commitment and teamwork to
ensure the work is delivered.

Chief Executive Officer 
Colleen Johnstone                                                                            
Manager, Community Engagement                                         
Sharon King                                      
Manager, Comms, Policy + Bus Development                            
Veney Hiller                       
Senior Community Development Officer                                      
Gaylene Cunningham
Administration Officer                                                               
Rose Grubits    
Community Engagement Officer
Louise Bland
Casual Clinical Educators                                                           
Sally Bonde and Fiona Lopa
Special thanks to 
Rahme Mohamad 

We would like to thank former team members Prue
Cripps and Stefany Stockwin-Wunsch for their
contributions in 2019/20.

P R I S M A  I N C .



ACKNOWLEGEMENTS

The Tasmanian State Government
The Department of Health
Tasmanian Community Fund
Palliative Care Australia
Calvary Hospital
Clarence City Council, 
TasCOSS (Essential Tech Fund)

We acknowledge and thank our funding partners for their
ongoing support:

Funding Partners

MIPS
Australian Nursing and Midwifery Federation
HESTA
TPT Wealth
& all of our Exhibitors.

We could not do our work without the support of our
sponsors and community partners:

Community Partners
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BDO Tel: +61 3 6234 2499 Level 8, 85 Macquarie St
Fax: +61 3 6234 2392 Hobart TAS 7000
www.bdo.com.au GPO Box 1681 HobartTAS7001

Australia

INDEPENDENT AUDITOR'S REPORT

To the members of Palliative Care Tasmania Ltd

Report on the Audit of the Financial Report

Opinion

We have audited the financial report of PalLiative Care Tasmania Ltd (the registered entity), which

comprises the balance sheet as at 30 June 2020 and the income statement for the year then ended,

and notes to the financial report, including a summary of significant accounting policies, and the

responsible entities' declaration.

In our opinion the accompanying financial report of Patliative Care Tasmania Ltd, is in accordance with

Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:

(i) Giving a true and fair view of the registered entity's financial position as at 30 June 2020 and of

its financial performance for the year then ended; and

(ii) Complying with Australian Accounting Standards to the extent described in Note 1 and Division

60 of the Australian Charities and Not-for-profJts Commission Regulation 2013.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under

those standards are further described in the Auditor's responsibilities for the audit of the Financial

Report section of our report. We are independent of the registered entity in accordance with the

auditor independence requirements of the Australian Changes and Not-for-profUs Commission Act

2012 (ACNC Act) and the ethical requirements of the Accounting Professional and Ethical Standards

Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit

of the financial report in Australia. We have also fulfilled our other ethical responsibilities in

accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for our opinion.

Emphasis of matter - Basis of accounting

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The

financial report has been prepared for the purpose of fulfUUng the registered entity's financial
reporting responsibilities under the ACNC Act. As a result, the financial report may not be suitable for

another purpose. Our opinion is not modified in respect of this matter.

BOO Audit (TAS) ABN 82 700 612 091 is a member of a national association of independent entities which are all members of BDO Australia Ltd ABN 77 050
110275, an Australian company limited by guarantee. BDO Audit (TAS) and BDO Australia Ltd are members of BDO International Ltd, a UK company limited
by guarantee, and form part of the international BDO network of independent member firms. Liability limited by a scheme approved under Professional
Standards Legislation.



BDO

Responsibilities of responsible entities for the Financial Report

The responsible entities of the registered entity are responsible for the preparation of the financial

report that gives a true and fair view and have determined that the basis of preparation described in

Note 1 to the financial report is appropriate to meet the requirements of the ACNC Act and the needs

of the members. The responsible entities' responsibility also includes such internal control as the

responsible entities determine is necessary to enable the preparation of a financial report that gives a

true and fair view and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the responsible entities are responsible for assessing the registered

entity's ability to continue as a going concern, disclosing, as applicable, matters relating to going

concern and using the going concern basis of accounting unless the responsible entities either intend to

Liquidate the registered entity or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free

from material misstatement, whether due to fraud or error, and to issue an auditor's report that

includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an

audit conducted in accordance with the Australian Auditing Standards will always detect a material

misstatement when it exists. Misstatements can arise from fraud or error and are considered material

if, individually or in the aggregate, they could reasonably be expected to influence the economic

decisions of users taken on the basis of this financial report.

A further description of our responsibilities for the audit of the financial report is located at the

Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at:

http://www.auasb.gov.au/auditors_responsibilities/ar4.t3df

This description forms part of our auditor's report.

/'/ ^. y/ - /•-" ^

DAVIOt PALMER
Partner

Hobart, , '• September 2020
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Hobart Head Office
Mc Dougall Building 
9 Ellerslie Rd, Battery Point
Hobart 7000

Launceston
11 Wellington St, 
Launceston 7250

PH +61 3 6231 27 99
W pallcaretas.org.au
E team@pct.org.au


